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The social responsibility of government institutions through
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Abstract

The study aimed to investigate the social responsibility of government
institutions through social media and its impact on the quality of government
services. An applied study on the Directorate of Health in Cairo Governorate, and
by trying to answer the main question of the study, which revolves around the impact
of social responsibility through social media on the quality of government services
for the Directorate. Health in Cairo Governorate and the sub-questions of the
research problem, and based on the descriptive analytical-theoretical approach of the
previous literature in this field through four hypotheses that were researched. Social
and the quality of government services, a positive correlation between social media
and the quality of government services, in addition to the existence of a relationship
between social responsibility through social media and the quality of government
services and the validity of the four hypotheses, the most important of what the study
recommended is the preparation of an integrated strategy based on social
responsibility. It shall be carried out through the means of communication Tamaya
and the official accounts through the means of communication of the Directorate of
Health, with the need for the Directorate to take into account the quality of service
specifications and linking it to social responsibility in addition to linking it to the
capabilities of social media, in addition to honing the skills of implementing social
responsibility activities in the services of the Directorate and through the means of
communication and the official platforms of the Directorate.

Keywords: public organizations - social responsibility - social media - the role of
social media - government services - quality of government services, Health
Directorate, Cairo Governorate.
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