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Abstract

Institutional structural reform strategy is envisioned as a key driver for

modernizing and developing public institutions’ work system. Reengineering has
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become indispensable to gain resilience against local and international
challenges. Undoubtedly, many government institutions still adopt traditional
strategies and mechanisms which have been incompatible with political,
economic, social, environmental and technological dramatic changes; and hence
result in high degree of uncertainty, with respect to institutional capacities, to
meet public needs especially during crisis or dramatic changes. In this context,
the study presents broad features and guidelines for institutional structural reform
with a global perspective as a cornerstone towards sustainable development, in
review of New Public Management (NPM) as a reform approach. Moreover, the
study presents new concepts including management by initiatives, state survival
bureaucracy, inclusive management as key success factors for reform. In
addition, it identifies key components of structural reform referring to the tourism
sector in Egypt as a model. In this regard, the study emphasized the importance
of integrating digital governance as a component of the structural reform process,
not only from a service perspective, but also as a smart engagement platform

to support civic participation and decentralization.

KeyWords: Structural Reform, Digital Governance, Sustainable Development,
Development, Development Requirements, Digitalization, Management by

Initiative, Bureaucracy, Virtual Advocacy, Digital Advocacy.
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