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Abstract

This study focuses on the role of digital payment platforms in Egypt and their
potential to transition the country from a cash-dominated economy to a cashless one.
It examines the theoretical background of a cashless economy in Egypt and the central
bank's role in facilitating this transformation. The study also explores consumer
attitudes towards digital payment platforms and identifies factors that influence their
intentions to use them. The research methodology involves a questionnaire
administered to a sample of consumers using electronic payment services, as well as
data from government and non-government agencies. The study concludes that e-

payment systems are crucial in achieving a non-cash economy, with the COVID-19
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pandemic contributing to increased demand for these methods in Egypt. It also
highlights ease of use, transaction speed, and security as key factors influencing
consumer preferences for digital payment methods. Challenges identified include
network coverage, lack of awareness, and lack of trust in digital payment systems.
Despite overall satisfaction with the digital infrastructure in Egypt, there is a desire for
further development. The study ultimately finds that 75% of users recommend using
electronic payment methods.

Keywords: Cash-based economy, cashless economy, E-payments, digital
transaction, mobile wallets, internet banking.
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